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1. CS ̧├ ↔₂ḟ

CS

̧├ ╢ᴤ ᾋ ♆ᶴ ˃ởּש╧ ↔₂ ѡ ˾♅╩ ̧├ ˉḘ ᾋᾂ ╖

ἉẈᾂ ˉἍ╖ ⌐ ἶᴱἧ╖ ♫ᾋ
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CS ἉẈᾂ╢ ╧

CS ἉẈᾂ╢ ̐ץ♆ ╧ὺ ῴ

: ◌╢ Needs ῴ

̃ˊ Ḑ ἉẈᾂ ▄Ѹש Ṇ ῴ

: ̃ˊ╢ Needs ῴ

̃ˊ ┘ ṇ ἉẈᾂ ץ♆ Ḑ ̧├ᶙ Ἇ♩

CS ἉẈᾂ ˉḘ

CS ἉẈᾂ ̧├ Ḑ ᾏᾈ

ӢḢ Ḑ ᶙ ѽἘ ╩

CS ἉẈᾂ ᵞ╩Ӣ ἢ‭

̧├̐♩ ᾍ

ÅService Improvement Direction ἒ♬

ÅWork Smart, Performance up ּת

Åṉ Ѥ Ͽ.ΩṨ ̆ˍ ḓ Ἄẋᾅ ▐ѻױ ♠↔

Å ◑╥ Needs ḙ₅

Å♬Ἓ♠ ♠ר♬ ̪┴ ʺ ҵ░

CS ἉẈᾂ ˉἍ╖ ⌐ ἶᴱἧ

ἉẈᾂ╢ ╧ ₫ ἉẈᾂ ᵞ╩Ӣᵎ Baseᴘ

̃ˊ╧ ⅔̬ ѡ ἉẈᾂ ̐▄Ѹש ◌╢ Needsᵎ Ḗ₂ Solution ♫̎

2. CS ̧├ ˉḘ ᾋᾂ

ἉẈᾂ
ˉἍ



ÁCS̋ ╬ᾏ Ⱡ̆

Á‰ᶴ⁄ ҍ Ḉ ┬ḛ

ᶙ : ἉẈᾂ› Ҋ ͖Ṓ ╧

ÁCSᾒ װ⁵ ˆ

Á ᾒ♠ ᶷⱠ ˺ ḓ ̆ˍ ᵣⱴ ᾒ

ᶙ : ◌ Ь → ᾈ

ÁỰᴛ⇔ ᾎʻ╖ᴛ╥ CS♪͐

Á‰ᶴ ═ Ữᾍ ḓ ᾋ▫ ᵙ‡ ᵣⱴҵ Ữ

ᶙ : ἉẈᾂ ♆ᶴʷᴘἉ ר⁮ ˃

ᾈ■ ╢ᾑשׂ ̧├ ᴘ͋ן╖

̬Ἐ∙╢ ♆ᶴἘ̐ ◌ Ҋ╛ ר⁮ ˃ Ḑ ừ כ

ᾏᶱׂשᾑ ᴘ͋ן

CS 
Basic

CS 
Expert

CS 
Level-Up

3. CS ̧├ Overview
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4-1. CS Basic ̐♩

4-2. CS Level-Up ̐♩

4-3. CS Expert ̐♩

4-4. Happy CS ̐♩
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Á ̧├ Ҋừ: ᾍ͈ ừ҂ở, CS͖ Ṓ› Ҋ ╧ ʷ ⅔ ■

Á ̧├ ᾋʹ: ̐♩ ṇ 1~2ᾋʹ

̧├ởּש

ϫᵎởח ѡ Ḷ

Á ▫Ⱶˁ╥ ╪

Á ▫ῷ♬ Ἓ ͙

Á ͗♬ᵡ╬ӥ ḓ ▫͙ʺ Ṩ⁴

ᵞ╩Ӣ ἢ‭

╩♩ḗѡởדӦ╢ ͖Ṓ

Á ᵰЎ╥ Ἓ⅝אַ

Á ◑וֹ ᵰЎ╥ ╪

Á Ữ Ṋ ◑וֹ ᵰЎ

ᵭЋ◌רּ

ᵞ╘╖∂ּר╧ѡ

Á Ἄẋᾅ╥ ╪

Á Ἄẋᾅ ᵡ╬ӥ╥ Ἓ⅝אַ

Á ♬בֿ Ἄẋᾅ╥ ╥Ḉ

ἉẈᾂ ᵞ╩Ӣ

CS Basic
CS ExpertCS Level-Up Happy CS

4-1. CS Basic ̐♩

7



ʷ ▐ѡ ϫᵎ Ḙ˵ ̃ ϸῳּש ■Ⱳʾ╖ Ṑ ѡ Ἐ ʾ ừ ᴘ͋ן(1.5H)

̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

▫Ⱶˁ╥ ╪ - ▫Ⱶˁ vs ▫ᾐˁ 0.5H ˆ╥

▫ῷ♬ Ἓ ͙ - Ϯ⁄ ҍ Ⱡҍᴛ ӈ ╪ 0.5H ᾒᾋ, ˆ╥

͗♬ᵡ╬ӥ ḓ ▫͙ʺ Ṩ⁴ - Ṩ♬ˁ♬╙ ͗♬ˁ♬╖ᴛ ḕξѤ řḛỮ╥ ♣ ř 0.5H ᾎ ʻ, ˆ╥

Ҋừ■

ᵞ╩Ӣ ἢ‭
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̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

Ἄẋᾅ╥ ╪ - Ἄẋᾅᵑ Ѥ ˦ vs Ἄẋᾅᵑ ḚѤ ˦ 0.5H ˆ╥

Ἄẋᾅ ᵡ╬ӥ╥ Ἓ⅝אַ - Ἄẋᾅ ᵡ╬ӥ ╪ ḓ ᾒ ḢΌ 1H ᾒᾋ, ˆ╥

♬בֿ Ἄẋᾅ╥ ╥Ḉ - Ἄẋᾅ ᵡ╬ӥ ḕ ╖ᴛ ♬בֿ ̆ˍἌẋᾅ ᾒ 0.5H ᾎ ʻ, ˆ╥

Ҋừ■
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͖Ṓ₆♇ ᾈӣ╖ Ḓ ╓ᴘ Ṑ ‭ᶱ ˼ ⱭἘ ᴘ͋ן(1.5H)

̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

ᵰЎ╥ Ἓ⅝אַ
- ᵰЎ₮ ⁄ ╥ ╪
- ᵰЎ╥ Ἓ⅝אַ ╪

0.5H ᾎ ʻ, ˆ╥

◑וֹ ᵰЎ╥ ╪ - ͙ṕ ◑וֹ ᵰЎ╥ Ἓ⅝אַ ╪ 0.5H ᾎ ʻ, ˆ╥

Ữ Ṋ ◑וֹ ᵰЎ - ╬Ợ/͐ᶴ/ ᵰЎ ᾋӦ 0.5H ᾒᾋ, ˆ╥

Ҋừ■
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Happy CS
CS Level-Up

CS Basic CS Expert

ϼᵞ╘ἳ‾ּש

Á ᵰЎᵙּצ⁄ ẖּתѤ ╪┬

Á ҿ͙Ṩ⁴╥ ╪

Á ṓ Ϯ⁄ ҍ ἒ́

Ҽ͖ṥ⁭

ừ ḗּקῸѡ ṩᵠ̃ˊ╛Ҋ

Á ᴆ╬╥ ╪

Á Ṭᵣ̆ˍ⁄ ҍ ╪

Á Ṭᵣ̆ˍ╞ҍ Skill

ṩᵠ̃ˊ╛Ҋ

ᶙἲᵖʷῳѰ ♇ Up

Á ♣ ╥ ʺ

Á ♣ ╞ҍ╥ ͙ṕ

Á ḕוֹז ♣ ╞ҍ Skill

♆ ♇Ҳ

4-2. CS Level-Up ̐♩

Á ̧├ Ҋừ: 1У ╧ừ ừ҂ở, ‭ᶱ› Ҋ ╧ ⅔ ■

Á ̧├ ᾋʹ: ̐♩ ṇ 1~2ᾋʹ
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■Ḙ♅╩ Ҳ Ṇ ᴘ ‭ᶱ ᶜ█Ҳ ừ ᴘ͋ן(1.5H)

̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

ᵰЎᵙּצ⁄ ẖּתѤ ╪┬ - ◓ Ϯ╥ ᵡ╬ӥ Ữ 0.5H ˆ╥

ҿ͙Ṩ⁴╥ ╪ - תּʺ3 √ӥᴛ ‡ṒѤ ҿ͙Ṩ⁴ 0.5H ᾒᾋ, ˆ╥

ṓ Ϯ⁄ ҍ ἒ́ - Ϯᵣ╥ ҿ͙Ṩ⁴ Ḣḹ 0.5H ᾎ ʻ, ˆ╥

Ҋừ■
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Ḓᵍ ♆ ╛Ҋ ᾈ╓ᴘ ̃ˊ ᵠⱱ ᾏ ᴘ͋ן(2H)

̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

♣ ╥ ʺ - ẋҍᶔ ╞ҍ╥ ╪ 0.5H ˆ╥

♣ ╞ҍ╥ ͙ṕ - Basic ♣ ₉♥╥ ∟ 0.5H ᾎ ʻ, ˆ╥

ḕוֹז ♣ ╞ҍ Skill - ẋҍᶔ ╞ҍ╥ ︣ ╪ ḓ ḕוֹז ♣ ╞ҍ ╪ 1H ᾒᾋ, ˆ╥

Á ̆ˍˁҿ╥ ╙Ἓ⅝אַ ◓╬ᾏ

Ҋừ■
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ṩᵠ̃ˊ╢ ∙╩╖ ╧ ̃ ̐♅╩ Ҋ ḟῶ ᾈӣ ᴘ͋ן(2H)

̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

ᴆ╬╥ ╪ - ᴆ▐ vs ᴆ╬ 0.5H ˆ╥

Ṭᵣ̆ˍ⁄ ҍ ╪ - ᴆ╬ ̆ˍ╥ ҿ ╪ ḓ ̓♠ Ữ ▬↔ ḢΌ 0.5H ᾎ ʻ, ˆ╥

Ṭᵣ̆ˍ ╞ҍ ᾅ
- ᴆ╬ ̆ˍ╥ ⅝ל ҿ ˿ ṪἍ
- ᴆ╬ ̆ˍ ┬ Ṋ ╞ҍ ר♣ ὡᵞ

1H ᾒᾋ, ᾎ ʻ, ˆ╥

Á ╞ҍᾅ Ữ╖ᴛ ̆ˍ Ṭᵣ ἵ

Ҋừ■

ṩᵠ̃ˊ╛Ҋ
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Happy CS
CS Expert

CS Basic

ἲ ᵖӢ

Á ᷾ѱ ╪Ἢ╥ ╪

Á ╬̓ ̑ˁ♠ ˿

Á ̓♠╬ ᷾ѱ ╪Ἢ ᾅ

᷈Ѯ ╧ἧ

MeʷῳѰ We!!

Á Ϯ₮ ╬⁄ ҍ ╪

Á ŗ↕ᵙŘ̋ Ӊ ԅ ᾎЎּת

Á Ṉ ′Ѥ ⱳֹו ᵣө͙

Ɑּר Ἐ

ʾ♩ ἲ

Á ᾅ ᴆᾅ ╪

Á ᾅ ᴆᾅ ♬ˤỢ ḓ Ѿבֿ

Á ̓♠╬ ᾅ ᴆᾅ ̕ᵙḹ

ᾂ ᴃᾂ ̒ᵖ

4-3. CS Expert ̐♩

Á ̧├ Ҋừ: 1У ╧ừ ừ҂ở, ‭ᶱ› Ҋ ╧ ⅔ ■

Á ̧├ ᾋʹ: ̐♩ ṇ 1~2ᾋʹ

CS Level-Up 
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̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

ҿ┬ ṪἍ╙ ἢ Ѿבֿ - ҿ┬ ṪἍ╙ ἢ Ѿבֿ 0.5H ˆ╥

Ϯ₮ ╬⁄ ҍ ╪ - ┬ Ṋ Ἓ ḓ Ἄᴛ⁄ ҍ ╪ 0.5H ᾒᾋ, ˆ╥

̓♠╬ ᷾ѱ ╪Ἢ ᾅ - ̆ˍ ᵣⱴ Ἄẋᾅᵑ ─ ѻ‚ ḹ╥ ╪ 1H ᾎ ʻ, ᾒᾋ, ˆ╥

Á ᷾ѱ ╪Ἢ ѫᴏ╥ Ữ╖ᴛ ̆ˍ╥ ѱּנ Ὸ ḓ ҍ╞ ѫᴏ Ữ

Ҋừ■

Á ᷾ѱ ╪Ἢ ᾅ ╪
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̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

ᾅ ᴆᾅ╥ ╪ - ꜜ╘ ᾅ ᴆᾅ vs ϮỖ ᾅ ᴆᾅ 0.5H ˆ╥

ᾅ ᴆᾅ ♬ˤỢ ḓ Ѿבֿ - ◓ Ϯ╥ ᾅ ᴆᾅ ∟╬ ╬ Ѿבֿ 0.5H ᾒᾋ, ˆ╥

̓♠╬ ᾅ ᴆᾅ ̕ᵙḹ
- Ϯᵣ╥ ẋỮ̯ ͙
- ‰ᶴ⁄Ἄ ═♠╖ᴛ ᾅ ᴆᾅᵑ ̕ᵙ ὡ ▓Ѥ Ḣḹ ὡᵞ

0.5H ᾎ ʻ, ᾒᾋ, ˆ╥

Á ᾅ ᴆᾅ ╙Ѿבֿ ◓ Ữ ᵑ ♩ˤ

Á ᾅ ᴆᾅᵑ ̓♠╖ᴛ ̕ᵙ ̆ ₉Ḣ ὡ ▓Ѥ ѫᴏ Ữ

Á ▫͙̕ᵙ Ḣḹ╙ ╫ ╖ᴛᾬ ˌ╬̓ Ợ ᶛӎ⁄˭ ͗♬♠╬ ᾎЎּת ̓ Ữ

Ҋừ■

Á ᾅ ᴆᾅ ̕ᵙʺ
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̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

Ϯ₮ ╬⁄ ҍ ╪ - Ἄᴛ⁄ ҍ ╪ 0.5H ᾒᾋ, ˆ╥

╥ Ἓ⅝אַ - ⱳṊ ҿ╙ ῼῷṒѤ 0.5H ᾒᾋ

Ṉ ′Ѥ ⱳֹו ᵣө͙ - ѻᵒ╥ ╬♬ ḓ ᾎЎּת Ἓ⅝אַ תּ╬ 1H ᾎ ʻ, ᾒᾋ, ˆ╥

Ҋừ■

Á ∞╪ ⅝ ⱳֹו

18



˝˃ ̭ ᴃ╧ἧ

Á Ἓ ᴢ ר͙

Á Ἓ ᴢ ₉Ḣ Яᴏ

Á Ἓ ᴢ ḛỸ ᾎ ҍ╞ ḢΌ

Ἐ ᴟ ₆ḟ̧├

ᾂ ᵖʷ▐ѡ ₫╩

Á Ḉᴛ⇔ ₮╬ ╪‒͙

Á ʼѾ ₮╬ ṁג ṒѤ ḹ

Á ҵ ꜙ╖ᴛ ṒѤ ₮╬

Wine ABC

Happy CSCS Basic CS Level-Up CS Expert
Happy CS

4-4. Happy CS ̐ ♩

Á ̧├ Ҋừ: ♆

Á ̧├ ᾋʹ: ̐♩ ṇ 1ᾋʹ ϼ№
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̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

Ἓ ᴢ ר͙ - Ἓ ᴢ Ἓᵞ ⅝ˠ

15min

ᾎ ʻ, ˆ╥

Ἓ ᴢ ₉Ḣ Яᴏ - ᵦ ͙ ♣⁄, ѻṒ͙ ♣⁄, ҿ ͙ ♣⁄ ᾎ ʻ, ˆ╥

Ἓ ᴢ ḛỸ ᾎ ҍ╞ ḢΌ - ᾐ̆ ♥ ḓ Ợ ∟ ҍ╞ Ḣḹ ˆ╥

Ҋừ■

Á Ἓ ᴢ ₉Ḣ̪┴╪ ⅝ ♣ ∟וֹ

Ἐ ᴟ ₆ḟ̧├
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̧├ᶙ♅

̧├ϼ↑

͖Ҋ ̐

Module ᾈϼ↑ ᾈᾋʹ ᾈḟḶ

Ḉᴛ⇔ ₮╬ ╪‒͙ - ₮╬ ἶ⁄ ὦ˵ֿב ◓Ḉ▓Ѥ ⁄ ἵӥ 0.5H ˆ╥

ʼѾ ₮╬ ṁג ṒѤ ḹ - ṁᵣ╖ᴛג ῼ ὡ ▓Ѥ ₮╬ 0.5H ᾎ ʻ, ˆ╥

ҵ ꜙ╖ᴛ ṒѤ ₮╬ - ҵ ꜙ⁄ ӻᵐ ₮╬ ᵫ╥ ︣ ủ Ṓ͙ 0.5H ˆ╥

Ҋừ■
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